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Our Contact Details

Name: Milnathort Golf Club

Address: South Street, Milnathort, KY13 9XA
Phone Number: 01577 864069

E-mail: office@milnathortgolfclub.co.uk

Scotland enjoys a worldwide reputation as the home of golf and is a place where people
from all cultures, backgrounds, and areas of life belong.

Milnathort Golf Club embraces and promotes the ethos and vision of Scottish Golf, that
golfis a sport for everyone. We are committed to ensuring that individuals have a
genuine and equal opportunity to participate in all our activities to the full extent of their
own ambitions and abilities, and we will always respect everyone’s rights and dignity.
We welcome individuals from all backgrounds, cultures, and communities, and believe
that those who wish to participate at any level or capacity within the sport of golf should
be free to do so.

Milnathort Golf Club is committed to providing a welcoming, safe, and positive
environment with inclusive opportunities that are accessible to all.



Everyone involved within Milnathort Golf Club, in every capacity, has a part to play in
making sure that access to opportunities on and off the course is inclusive. As a result,
no individual with age (employment only until 2012), disability, gender reassignment,
marital or civil partnership status (employment only), pregnancy and maternity, race
(which includes ethnic or national origin, colour or nationality), religion or belief, sex
(gender) and sexual orientation - including socio-economic status - should be treated
less favourably and must be given a genuine opportunity to play a part within the game.

The purpose of this policy is to create an environment where we will develop a focus on
equality, diversity, and inclusion, rather than exclusion. As a result, we are dedicated to
providing the appropriate setting in which everyone will be part of our Milnathort Golf
Club environment, participate as fully as possible, and have regular playing
opportunities. Whilst making best use of individual talents and our resources, free from
discrimination or harassment, we will ensure all can fulfil their personal aspirations.

No individual will be disadvantaged by the imposition of conditions or requirements
that Milnathort Golf Club cannot justify.

The Equality, Diversity and Inclusion Policy is intended to promote a change in attitudes
and perceptions and to improve opportunities for everyone to participate at Milnathort
Golf Club.

Milnathort Golf Club is guided not only by a sense of equality and a commitment to
inclusive policies, but also by a duty to uphold the law with reference to the Equality Act
2010. We will seek to include everyone regardless of whether they have a protected
characteristic or not.

Our club prides itself on making sure all our people — employees, members, and
visitors- feel a sense of belonging and share a strong connection to the organisational
values we promote.


https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/2010/15/contents

Who is bound by this policy?

This policy is binding upon the club, its management committee, members, staff,
volunteers, coaches, contractors, and anyone working, holding office, acting on behalf
of, or representing Milnathort Golf Club.

In addition to the above, any individual who chooses to be a visitor at Milnathort Golf
Club also has the responsibility to follow the terms within this act and promote the
values outlined, making golf a game for everyone. We welcome all visitors to utilise
Milnathort Golf Club facilities and promote the value that everyone can access the club
and enjoy the game of golf.

Our Approach:

1.

We will promote fairness, equality, diversity, and encourage a culture of respect
in all aspects of club life and towards all who utilise our facilities.

We will ensure that all competitions, events, and activities are administered
fairly and inclusively, with expectations made only when specific situations or
conditions warrant or when positive action is justifiable.

We will take practical steps to monitor the diversity of the club’s members, club
staff (paid or voluntary), and visitors to measure and assess the impact of this
policy.

We will offer appropriate training and support to our staff and volunteer
workforce to promote an inclusive culture within our club.

We will strive to ensure that all promotional material produced, including
website and social media content for Milnathort Golf Club, will endeavour to
promote the positive values of equality, diversity, and inclusion embraced by the
club.



6. We will use our reputation to lead on the values of equality, diversity, and
inclusion and be proactive not only for those within Milnathort Golf Club, but
also to reach others in the wider community on our vision of golf for everyone.

7. We will ensure that our recruitment (paid or voluntary) shall be conducted in
accordance with the principles of equality and inclusion, except where specific
conditions prevent this, or where the club considers positive action is required
and is a proportionate response to achieve a legitimate and lawful aim.

8. We will actively identify and reduce barriers to participation for under-
represented groups by introducing positive actions to ensure they are given the
opportunity to participate in all aspects of Milnathort Golf Club life.

9. We will encourage and provide a safe platform for individuals to contact us to
discuss their needs and requirements to facilitate inclusion within Milnathort
Golf Club, and we will consider what reasonable adjustments could be made to
enable them to participate.

10. We will ensure all members shall always enjoy equal access to the golf course
(except for any membership restrictions as per their playing conditions).

11. We will demonstrate that every effort has been made to enable everyone to
participate and that inclusion, not exclusion, has been the priority.

12. We will make reasonable adjustments for those with a disability and, where
possible, adhere to Scottish Golf’s Buggy Policy.


https://static.clubhouse.scottishgolf.org/clubs/1000/uploads/files_and_docs/club_business/buggy%20policy.pdf

Milnathort Golf Club is committed to taking positive steps to counteract the effects of
physical or cultural barriers —whether real or perceived — that restrict the opportunity for
all sections of the community to participate equally and fully. We will ensure that we
institute, support or contribute to appropriate measures or initiatives that enable access
to golf and participation in associated activities by people from any group that is under-
represented in the game or has difficulty accessing it and that they can do so with dignity
or without being singled out.

Reasonable Adjustments

Milnathort Golf Club advocates that all individuals to whom the Equality, Diversity and
Inclusion Policy applies have a responsibility to make reasonable adjustments to prevent
discriminating against any individual or group with a Protected Characteristic. Where
possible adjustments should be considered, this may result in extra cost, time, or
resources; it will depend on individual circumstances as to whether the adjustment
being requested is considered reasonable.

Our Commitment

Itis the responsibility of everyone to ensure that the club’s commitment to a policy
promoting equality and diversity is carried out in practice, and in addition to Our
Approach, we are committed:

1. Toregularly monitor and review existing club policies and procedures to ensure
alignment with the vision of this policy and, where necessary, update
accordingly.

2. To ensure that this policy shall be visible and easily accessible to all through all
means of club communication and through positioning on club noticeboards
and/or digital platforms.



3. To be advocates of this policy and not tolerate discrimination, victimisation, or
harassment of any kind, either directly or indirectly, based on a protected
characteristic, or an individual carrying out a protected act. (see Appendix
below)
adaptations, raise concerns, or report unacceptable behaviour.

4. Toensure that this policy is supported by related club policies that promote
inclusion, well-being, and fair access to participation.

Breaches

Milnathort Golf Club regards all forms of discriminatory behaviour, including (but not
limited to) behaviour described in the Appendix as unacceptable, and is concerned to
ensure that individuals feel able to raise any bona fide grievance or complaint related to
such behaviour without fear of being penalised for doing so.

Reporting Procedures

Milnathort Golf Club will take complaints of bullying, harassment, victimisation, and
unlawful discrimination seriously and treat any such complaint with sensitivity.

In line with the existing club code of conduct and disciplinary procedures, any report of
an alleged breach of our equality, diversity, and inclusion policy will be investigated, and
appropriate disciplinary action will be taken, based on the outcome of the investigation.

No employee or individual will be penalised for raising an issue unless the complaint is
malicious and/or made in bad faith.

Any breach of the equality, diversity, and inclusion policy should be reported to the Club
Administrator, providing as much information as possible. Grievances may be made in
confidence. A verbal report should be followed, where possible, by one in writing.



Next Steps

1. The club will record the grievance and consider an appropriate course of action.

2. This mayinclude seeking guidance from the national governing body, referring the
matter to an appropriate outside body or organisation, or dealing with the matter
informally.

3. Once the club has decided on the next step, including progressing the matter
formally through the appropriate disciplinary procedure, the club will look to
inform the person reporting the matter of the outcome. In some cases, full
disclosure may not be possible due to reasons of law, confidentiality, or
safeguarding.

APPENDIX

Relevant Legislation and Forms of Unacceptable Discrimination
Legal Rights

Discrimination refers to unfavourable treatment based on particular characteristics,
which are known as the ‘protected characteristics’. Under the Equality Act 2010, the
protected characteristics are defined as age (employment only until 2012), disability,
gender reassignment, marital or civil partnership status (employment only), pregnancy
and maternity, race (which includes ethnic or national origin, colour or nationality),
religion or belief, sex (gender), and sexual orientation.

Under the Equality Act 2010, individuals are protected from discrimination on grounds
of’ a protected characteristic’. This means that individuals will be protected if they have
a characteristic, are assumed to have it, associate with someone who has it, or with
someone who is assumed to have it.

Forms of discrimination and discriminatory behaviour include the following:

' The exception to this is pregnancy and maternity, which does not include protection by association or
assumption — a woman is only protected from discrimination on grounds of her own pregnancy.



Direct discrimination

Direct discrimination can be described as less favourable treatment on the grounds of
one of the protected characteristics.

Indirect discrimination

Indirect discrimination occurs when a provision, criterion or practice is applied to an
individual or group that would put persons of a particular characteristic at a particular
disadvantage compared with other persons.

Discrimination arising from disability

When a disabled person is treated unfavourably because of something connected with
their disability, and this unfavourable treatment cannot be justified, this is unlawful. This
type of discrimination only relates to disability.

Harassment

Harassment is defined as unwanted conduct relating to a protected characteristic that
has the purpose or effect of violating a person’s dignity, or which creates an intimidating
or hostile, degrading, humiliating or offensive environment for that person.

Victimisation
Itis unlawful to treat a person less favourably because he or she has made allegations or

brought proceedings under the anti-discrimination legislation, or because they have
helped another person to do so. To do so would constitute victimisation.

Bullying

Bullying is defined as a form of personal harassment involving the misuse of power,
influence or position to persistently criticise, humiliate or undermine an individual.



OTHER IMPORTANT DEFINITIONS

EQUALITY

Recognising and removing the barriers faced by individuals involved in the sport of golf or
wanting to be involved and included in a golf club setting (either on or off the course). It
is about changing the culture of sport to one that values golf for everyone and enables
the full involvement of disadvantaged groups in every aspect of golf.

DIVERSITY

Acknowledging, celebrating, and respecting the differences between groups of people
and between individuals. We will work to ensure that people can be assured of an
environment in which their rights, dignity, and individual worth are respected, and in
particular that they are able to enjoy their sport without the threat of intimidation,
victimisation, harassment, or abuse.

INCLUSION

Ensuring that golf is equally accessible to any member, visitor, or member of the
community so they can be fully involved in whatever capacity they choose; and that they
are supported to achieve their potential in any capacity e.g., player, employee, volunteer,
coach, or official.

FURTHER GUIDANCE

Club Code of Conduct Policy

Club Disciplinary Policy and Procedures

Equality Act 2010

Protection From Harassment Act 1997



https://www.milnathortgolfclub.co.uk/code-of-conduct.php
https://www.milnathortgolfclub.co.uk/disciplinary-procedure.php
https://www.gov.uk/guidance/equality-act-2010-guidance#:~:text=The%20Equality%20Act%202010%20legally,strengthening%20protection%20in%20some%20situations.
https://www.legislation.gov.uk/ukpga/1997/40/contents

